
      

PARENT FAQS 

 

Dear Families,  

 

Thank you so much for the amazing feedback on our plan. We have been so encouraged by the 

huge number of very positive comments 

 

I think you have all been fantastic in the way you have 

managed and we appreciate all the hard work you have put in 

to help us in these extremely difficult times THANK YOU team 

Hordle 

 

My husband and I were very impressed with the proposal sent 

and feel much happier to return to school under these 

conditions. We were contemplating keeping our child home 

but we will now be sending him in. 

 

You have clearly worked very hard producing the plan for phased return to school well done 

and thank you for all your hard work and dedication to the school and pupils. 

 

Just a massive thank you for all your care and attention to my child during this time away from 

school and for the exceptional plans which have been put into place to keep the children and 

staff as safe as possible. I can only imagine the hours of planning this has taken and, as a 

parent, I am very grateful to know that there is a robust plan in place for the return phase, 

which is very clearly explained to parents in this document. Many thanks. 

 

Some of you have written with additional questions. Rather than respond individually, I have put 

together this FAQ document so that all parents are kept fully informed.  

 

Yours sincerely, 

 
Fiona K. Adams 

Headteacher 

 



If I choose not to send my child back to school (they are not shielded or shielding) will 

work be provided? 

If your child is in Year 6 they will still be able to access the Year 5 work which will be set on line.  

If your child is in Year 1, they will be able to access the Year 2 work.  

If your child is in Year R - they will have access to all the previous phonics work online. No new 

phonics will be uploaded. You will also have access to any additional work that the teachers 

have time to post. Every single member of the EY team is being used in school in order to 

manage the bubbles.  

However, for all year groups, staff will only mark and feedback on home learning IF your child is 

shielding or shielded.  

It is simply not humanly possible to run classes both in and out of classrooms and thank you to 

all the parents who have responded that they completely understand this.  

 

What counts as shielding or shielded?  

A shielded / shielding pupil is one where either the child 

or someone living in the same household as them, has 

received a shielding letter. For the vast majority of 

pupils, we know which children come from families 

where this is the case. Where we do not already know 

the circumstances, we will be contacting parents to 

request further details.  

 

We don’t want to send our children to school because we want to be able to visit 

shielded or vulnerable family members. Does this count as shielding?  

No - the shielded relative must live in the same household. If you choose not to send your child 

to school for these reasons - you must tick the ‘elective home schooling’ option.  

 

We don’t intend to return our child to school yet. How much 

notice do you need if we change our mind?  

The short answer is - as much as possible! If there is no urgent 

need for your child to return we will discuss a reasonable timeframe 

for return.  

However, we know that Key Worker shifts change rapidly and with 

short notice. Therefore, for these families, we will aim to be as 

flexible as possible. Please contact the school as soon as you 

become aware that your circumstances are changing.   

 

Are Year R, 1 and 6 expected to attend 5 days a week? 

Yes. If for any reason they will be absent at school for any reason, please follow the usual 

protocol and leave a message on the absence line before 9.30am 

each day.  

 

Can my child choose the friend they will have in their bubble?  

No. This would make the task unmanageable. Your child’s class 

teacher is making every effort to ensure that they are with a friend. 

We suggest that your child keeps up with other friendships via 

supervised online chats.  

 



If my child joins late - will they still be with a friend or will it be too late because bubbles 

will have been reorganised? 

We will endeavour to make sure every child has a friend.  

 

Are bubbles in separate classes?  

Yes - and these children will remain in these bubbles until Government 

advice changes in order to avoid cross-contamination.  

 

When will we find out more about bubbles and the teachers who 

will be running them?  

We await the outcomes of our ‘indication of attendance’. Once we 

know which children are returning we will be able to make adjustments 

to the bubbles; to even them up so that no one bubble is significantly 

larger than the others and recheck friendships. Each phase team will 

then write to families about which bubble their child is in so that they 

can be prepared and look forward to meeting their teacher after half term.  

 

My child has a food allergy. Will the kitchens be 

providing special diets for these children as they did 

before?  

Yes they will  

 

 

 

 

 

 

I am worried that alcohol gel is going to dry out my child’s hands. Will they also be 

washing their hands too?  

Practically, it is much quicker to manage anti bac gel than hand washing queues. However, we 

will alternate between the two. We remind parents who are particularly concerned to provide 

aqueous cream, clearly labelled. Please complete the appropriate medical form which can be 

found on our school website or by clicking here. Paper copies will be available from outside the 

school office each day from 1st June. We would ask parents wherever possible to complete 

these in advance at home to avoid the need to enter the school office.  

 

My child is in Year 6 - what transition events will be happening?  

At this point we believe that the normal, secondary-run transition events will not take place 

however we have been closely liaising with all schools. We know that some schools have told 

us that they are in the process of enhancing transition with videos and a virtual tour as they are 

aware that the Year 6 experience will be very different this year. These may include ‘Talking 

Heads’ of key people introducing themselves and explaining their roles. They may also plan to 

have an ‘induction day’ online with an assembly and a range of lessons. We expect this to be 

available to pupils whether they are in school or not.  

 

 

 

 

 

http://hordle.hants.sch.uk/wp-content/uploads/sites/8/2016/07/Administration-of-Medicines-Form.pdf


I have children in several year groups, what is the best order to drop them off? 

Firstly, we would suggest dropping Year 6 pupils off outside the 

school and letting them make their way in independently.  

Thereafter, we recommend considering which of your children is 

the most independent and likely to transition most easily. Drop off 

any child you think may have transition issues LAST so that no 

other sibling is unnecessarily delayed. Please ensure you 

complete a new Pick up Protocol form for any Year 6 children who 

will be leaving school alone to meet an adult off site who do not 

already have this noted on their current pick up protocol. This can 

be found here and on our school website. 

 

My child is returning - I have heard on the news that we 

SHOULDN’T send in a pencil case - but the school has requested this.  

We ask that parents in Year 1 and 6 DO provide a personal pencil case. We have clear systems 

to manage your child’s belongings so that they remain safely in their tray and will not be shared 

with other children. Ideally, this should be a wipe clean, plastic so that we can wipe down as 

appropriate. PLEASE MAKE SURE EVERYTHING IS NAMED.  

 

Here is a suggested list for your pencil case:  

PENCIL 

PEN (JUNIORS ONLY)  

RUBBER 

RULER 

SHARPENER WITH CONTAINED WASTE  

PENCIL CRAYONS  

FELT TIPS (OPTIONAL)  

NO SCISSORS PLEASE (If your child needs scissors we will use class scissors and antibac 

before and after use)  

 

Children in Year R DO NOT need their own pencil case.  

Children in the Key Worker Classroom DO NOT need their own pencil case.  

 

Will learning be as broad as usual when the children return? 

Yes. Teaching will be focused initially on core basics but will also focus very much on the 

mental wellbeing of pupils as they return to a very different school, learn to manage new 

routines and be away from home and families after such a long period.  

 

Does my child need to have a PE kit in school? 

All Year groups will be advised what day PE will be happening and children will be asked to 

wear PE kit all day that day.  

 

I am a key worker and due to shift patterns/working hours I cannot always adhere to the 

staggered start/end time. 

We would ask that you make every endeavour to stick to your allotted time so that we can 

maintain a sensible level of traffic on site at all times. For key worker families we anticipate that 

the staggered start/end times will not always work for you and would ask you to amend this 

where required. Parents of Key Worker children who are unable to pick up until 3.30 will be 

cared for by the team in silos but not necessarily in their daily bubble.  

 

http://hordle.hants.sch.uk/wp-content/uploads/sites/8/2016/07/keeping-childen-safe-19-with-new-logo.pdf


 

What if staff become unwell? 

If at any point during the phased return, we do not have sufficient staff due to illness, we may 

have to close individual silos or larger parts of the school. We will do everything we can to 

ensure we are able to open but the safety and wellbeing of our entire school is paramount so we 

thank you in advance for your understanding in this matter. We will endeavour to give parents 

as much notice as possible in the event of a partial or whole school closure. 

 

 

 


