Bullying is persistent verbal or
physical aggression that a person
feels is physically or emotionally
intimidating.
Bullying can happen anywhere. It can mean being
attacked, mocked, humiliated, threatened, made to
feel worthless or hurt in other ways. It can be face to
face, by rumour, text or the Internet. It is
unacceptable and needs to be dealt with quickly.
Parents/carers want their children to be safe,
confident, happy and caring members of the
community. If you think your child is being bullied, act
immediately.
Children who bully also need help from their parents/
carers and other organisations to understand why they
bully others, and to change their behaviour.
Some children become bullies because they have been
bullied themselves.

What are the signs that someone may
be bullying my child?
s

not wanting to go to school or leave the house on
their own;

s
s
s
s
s
s

coming home with cuts, bruises or torn clothes;
possessions or dinner money being regularly ‘lost’;
falling out with friends;
aggressive behaviour towards brothers and sisters;
not doing well at school;
low self-esteem and confidence.

For a large print version of this brochure
please telephone 01962 846398. You may
also request a copy in Braille, on audio
cassette, on disc, and in other languages.

What can I do if I think my child is
being bullied?

If the bullying is happening in school

Talk to your child

Knowing that you and the school understand the
problems and are working together will help your
child feel safe.

s

gently encourage your child to talk, even if they
become upset;

s
s
s
s
s
s

stay calm and listen – this will reassure your child;

s

if they won’t talk with you, suggest they speak to
someone else in confidence, such as Childline;

s

discuss who you should share this information with.

focus on facts – what, where, who and how often;
ask how they felt;
show you take it seriously;
make it clear that it is not their fault;
tell your child you want to help, but be guided by
them in deciding what to do;

Encourage your child to deal with bullying by:

s
s
s

staying around friends to avoid being alone;

s
s

being confident but not retaliating aggressively;

s

letting you or another adult know.

keeping away from people that intimidate them;
ignoring comments or funny looks and walking
away;
keeping a diary of incidents – who, what, when
and where;

Help your child feel happier by:

s

encouraging them to focus on the good parts of
their life and to value existing friends;

s

helping them find leisure activities to boost their
confidence and find new friends;

s

letting them know you love them and want to help
them and that the bullying is not their fault.

Talk to the school

s
s

let the school know straight away;
arrange to meet a member of staff who your child
suggests;

s

ask for a copy of the school’s anti-bullying policy,
which will explain how they deal with bullying;

s
s

talk to staff calmly;

s

be positive and let your child know that things will
get better by working with the school;

s

understand that schools cannot share confidential
information about other children;

s

agree ways to improve things rather than finding
someone to blame.

report exactly what happened, how many times,
when, where, and who was involved. If your child
has kept a diary of events, take it with you;

If, after a reasonable amount of time, you feel the
bullying is not being dealt with, ask the school for its
complaints procedure.
For further information and advice please see the back
of this leaflet.

What can I do if I think my child is
being bullied outside school?
s

If your child is being bullied at a club or an
organised event, talk to the organiser.

s

If it’s happening in the local community, such as in
the park or shopping centre, report it to the police
on: 0845 045 45 45.

s

Community Safety Teams based in Basingstoke and
Deane, Gosport, Havant and the New Forest can
help to deal with anti-social behaviour and look at
the underlying issues – call 0845 6001747.

s

If there’s a serious physical assault that needs
immediate action, call the police on 999.

For further information, advice
or support
In Hampshire:

s Hantsdirect:

www3.hants.gov.uk/hantsdirect
0845 603 5620
s Parent Partnership Service for children with special
educational needs:
www3.hants.gov.uk/parentpartnership
01962 845870
s Advice on making a complaint:
www3.hants.gov.uk/cs-complaints
0845 603 5620
s Hantsfish – information on children’s services:
www.hantsfish.org.uk
s Services for Young People:
www3.hants.gov.uk/youth

s County Parent Support Team:

01962 845448 or parent.development@hants.gov.uk
www3.hants.gov.uk/parentdevelopment
s Parentline Plus:
www.parentlineplus.org.uk
0808 800 2222

Are you worried that your child is being bullied?

National advice and helplines:

s The Department for Children, Schools and Families
(DCSF) guidance: Safe to Learn
www.dcsf.gov.uk
s Tackling school bullying
www.dcsf.gov.uk/bullying
s Advisory Centre for Education:
www.ace-ed.org.uk
0808 800 5793
s Kidscape:
www.kidscape.org.uk
08451 205 204
s Childline:
www.childline.org.uk/Bullying.asp
0800 1111
s Anti-Bullying Alliance:
www.anti-bullyingalliance.org.uk
s Cyberbullying:
www.digizen.org
s Parentline Plus:
www.besomeonetotell.org.uk

s Connexions:

www.hampshireconnexions.org.uk
080 800 13 2 19
s Community Safety Teams:
www3.hants.gov.uk/communitysafety
0845 6001747
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